NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX R (February 2026)	 
                                                                                                                                                     

REQUIREMENTS FOR COMPANIES INSTALLING AND 
MONITORING DETECTOR ACTIVATED CCTV SYSTEMS


1. INTRODUCTION

1.1 This document sets out the police requirements for remotely monitored detector activated CCTV systems to enable such systems to gain Unique Reference Numbers (URNs) from police forces.

1.2 Companies monitoring remotely monitored detector activated CCTV systems, known as RVRCs, and installers will ensure that these police requirements are brought to the attention of the users of such systems that require a police response.

1.3 Remotely monitored detector activated CCTV systems that are installed and monitored to the requirements stated in these police requirements, will be known as Type A systems and will be issued with a URN.

1.4 Systems which operate outside the procedures identified in the police requirements will be known as Type B systems. URNs will not be issued to these systems.

1.5 The levels of police response to suspected crime reported by a Type A remotely monitored detector activated CCTV system, will be the same as that stated in the Police Security Systems Requirements Clause 3.1.

2. STANDARDS

2.1 Installers of remotely monitored detector activated CCTV systems will comply with all of the following standards and guidelines:

· Police Security Systems Requirements
· BS 8418 Installation and remote monitoring of detector activated CCTV systems – Code of Practice
· Relevant clauses of BS EN 62676-4 as called up by BS 8418
· IA 2041:2024 (portable video surveillance systems - PVSS)

2.2 RVRCs monitoring detector activated CCTV systems will conform to all of the following standards:

· BS 5979 (CAT II) or BS EN 50518
· BS 8418: Installation and remote monitoring of detector activated CCTV systems – Code of Practice

3. LEGAL REQUIREMENTS

3.1 Any remotely monitored detector activated CCTV system that requires police response will be installed and monitored in such a way as to ensure that any criminal activity recorded can be supported by correct operational procedures. It is recommended that all organisations draw up procedures to ensure compliance with the Data Protection Act 2018 and General Data Protection Regulation and, where applicable, the Human Rights Act 1998.





4. PROCEDURES

4.1 The relevant police force will be sent a notice to install a remotely monitored detector activated CCTV system using APPENDIX F of the Security Systems Requirements.  A URN will be issued in line with the relevant police force requirements (APPENDIX A of the NPCC Security Systems Requirements refers).

4.2 The means of image collection and communication between the premises and the RVRC is a matter for the installer and the RVRC. However, the system will be installed to meet the requirements of Clause 2 of this appendix.

4.3 The system will be maintained in accordance with the BS 8418 and the requirements of the Data Protection Act 2018, the Information Commissioners Office (ICO) CCTV Code of Practice (latest edition) and where applicable the government’s Surveillance Camera Code of Practice.

4.4 If the system has the capability of audio challenge, local environmental conditions must be taken into consideration.

4.5 The RVRC will only call the police if there is sufficient evidence in the images of unauthorised access to the site/premises and there is criminal activity (or attempt) in progress.

4.6 The RVRC operator will provide sufficient location and criminal activity information to the police control room.

4.7 The RVRC will employ filtering techniques to avoid unnecessary calls being passed to the police.

4.8 Any images required by a police force for investigative purposes will be supplied upon request.

4.9 The RVRC will send the recorded evidence (or at least a working copy) in the first instance to the investigating officer, with a completed statement of evidence to show continuity.

5. MANAGEMENT INFORMATION

5.1 RVRCs will provide management information when required.

5.2 The information supplied will give a detailed analysis of the total number of calls passed to the police, registered with the URN.

5.3 Remotely monitored detector activated CCTV systems will be subject to the same conditions as laid down in the Security Systems Requirements (Clause 3 refers) for the relevant police forces in relation to the total number of incidents incorrectly passed to the police.

6. INDEMNITY

6.1 This document does not impose any liability on any police force, its officers or the Police and Crime Commissioner arising out of the failure or timeliness in responding to an activation from a remotely monitored detector activated CCTV system.

